The M.P. Shah Hospital
Launch of the Village Medical Centre

The M.P. Shah Hospital ‘Legacy of Care’
Progresses to the Village Market Mall

A

fter eight successful decades of
providing health services to the people
of Kenya with distinction, The M.P.
Shah Hospital is pleased to unveil its first
satellite clinic – The Village Medical Centre.
This milestone follows years of intensive
research and thoughtful discussions with
stakeholders, particularly patients, who
are constantly in demand for convenient
high-quality and affordable healthcare.
The medical facility is located on the
second floor of the Village Market Mall, new
wing, and has ample space to encourage
true multidisciplinary treatment. It
accommodates a full spectrum of medical
disciplines, including:
• Casualty
• Paediatrics
• Radiology and Imaging
• Day care theatre and suites,
• Cardiology
• Pharmacy
• Dialysis
• Chemotherapy
• Metabolic Balance
• Laboratory
• Dentistry
• Optometry and Ophthalmology
The services have been tailored to
address the increasing demand for highly
specialised care in Kenya and the East
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African region.
Our laboratory is equipped with
modern technology, which is run and
used by a team of qualified and welltrained staff.
Through radiology and imaging,
a service in which The M.P. Shah
Hospital has become a national
reference, The Village Medical Centre
is able to provide the highest quality
of radiology images that enable
easy diagnosis of diseases through
Magnetic Resonance Imaging (MRI),
CT-Scan, Ultrasound and X-ray.
The facility identifies dialysis as a
key service priority for people with
kidney function problems. Not only

has the service increased the current
number of dialysis centres in the
country, but also enhanced renewed
enthusiasm amongst patients, who for
a long time, have grappled with the
discomfort of long journeys.
The specialty clinics at the new
centre are devoted to providing
preventive, rehabilitative and curative
care with emphasis on the physical,
psychological and social aspects
of the patient, their family and the
community.
Other key elements of the centre
revolve around optimising patient

safety and infection control.
The opening of the new medical
facility is part of the expansion vision
of the hospital, which has already seen
the opening of a dedicated paediatrics
facility in the main hospital in
Parklands, Nairobi.
Through strategic partnerships,
The M.P Shah Hospital is continuing
to increase its presence with the view
of making access to healthcare more
convenient to patients; living up to the
reputation of “a legacy of care” and
giving a new option for high-quality
and affordable care.

Our dream to spread healing has come alive
Message from Dr. Manoj Shah, HSC
Chairman, M.P. Shah Hospital Board of Governors

T

oday is a moment of joy and
pride not only for the board
of governors, management
and staff of The M.P. Shah
Hospital, but for the rest of our
esteemed customers and the
entire country.
This dream has come to its
fullest culmination after years of
hard work, focus and commitment
to achieving noble goals. It has
taken dedication and substantial
investment from the Hospital
and its donors who have been
interested in this vision.
Our health services have indeed
a long and honourable history in
this country.
The M.P. Shah Hospital, an
institution celebrating 88 years
of existence, has made a major
contribution in healing the nation
and restoring lives.
In recent years, we have become
more and more concerned with
the access to quality healthcare,
which has eluded many citizens.
We are now on an unstoppable
journey to implement convenient
high-quality
and
affordable
healthcare.
Our vision is to provide

exceptional and compassionate
services which are inspired by
the people we serve and their
communities. We have aligned
our service offerings to ensure
that they remain responsive to
patients’ needs.
We hope the new Village
Medical Centre will be a great
facility in restoring one of the
greatest possible gifts in life –
health.
It exploits technological
innovation
in
improving
health outcomes in a way that

cements with the government’s
Big Four agenda on health and
United Nations’ Sustainable
Development
Goals
(SDG)
number 3, which advocates for
good health and well-being.
In 1948, the World Health
OrganiSation (WHO) defined
health as a “state of complete
physical, mental and social
well-being and not merely the
absence of disease.” The M.P.
Shah Hospital has been mindful
of the importance of securing
the well-being of citizens by
complementing
the
global
body’s effort in reducing and
controlling preventable diseases
such as malaria, cancer and HIV/
AIDS.
We look forward to undertaking
this journey forward with an aim
to realise the hospital’s vision.

We are now on
an unstoppable
journey to
implement
convenient highquality and affordable
healthcare”

Message from Dr. Manilal Dodhia
Vice-Chairman, M.P. Shah Hospital Board of Governors

I

t gives us great pleasure to be
able to honour our obligation to
officially open the beautiful and
historic Village Medical Centre. As a
hospital, we feel very blessed that we
have managed to expand exponentially
to the point of having a modern fullyfledged hospital outside our main
address in Parklands.
This important step again reaffirms
our commitment to building a
system that delivers value through
maximisation of quality and removing
the burden of access, which has been
a major setback in service delivery. It
also demonstrates our dedication to
create tailored solutions that make the
greatest difference to patients.
Over 80 years have passed since The
M.P. Shah Hospital was established.
The experience gained during this
period not only underscores why
many families have trusted us for
generations, but also explains why the
plan to establish a satellite clinic has
come of age.
With the opening of this new
clinic we are charting a course
towards sustainable health solutions
across Kenya by bringing affordable
international standard services to the
people.
A key interest of the M.P. Shah

Hospital is to advance life by
providing a broad range of high
performance
solutions
that
address patient needs.
The new facility is an exciting
one and we are pleased that The
M.P. Shah Hospital has intensified
its efforts to promote quality
health care.
We also applaud our staff and
supporting partners, many of
whom have made this success
possible and will make future
successes possible as we continue
to work together to fulfil our
vision.

